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• Visit the CLRA at 
http://clra.himsschapter.org/membership-1

• Engagement tips

• Recruitment guides

• Welcome communication samples

• Retention letter templates

• OA outreach communication samples

• OA member overview

• Corporate member overview

• Advancement 

Access membership type overview at

https://www.himss.org/membership-types/individual

Membership Resources

http://clra.himsschapter.org/membership-1
https://www.himss.org/membership-types/individual
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Membership
Data Sharing

Membership report

• Distributed 1st Friday of the month

• Sent to President, President-Elect, Membership 

Chair, Communications Chair

Dues revenue sharing report

• Distributed the 10th of each month

• Sent to President and Treasurer 

OA primary contact report

• Distributed as needed

• Contact your chapter’s manager (Angie or Carrie) 



HIMSS Membership Dues Revenue Sharing

Individual, Corporate & 

Chapter-Only Members 

Organizational Affiliate 

Members

$23

Chapters receive $23 per year 

for each individual, corporate 

and chapter-only member 

within their chapter 

membership. 

Up to 4% of contract payment

Chapters receive up to 4% of 

contract payment for 

Organizational Affiliates, based 

on chapter affiliation. The

payment may be shared 

among multiple chapters. 
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Chapter List 
Usage Policies 
and Guidelines

• The chapter's membership list may not be used for 

personal gain of any individual (board members, 

election candidates, sponsors, etc.).

• Do not sell or distribute the membership list

• Do not share member contact information with 

collaborators 

• Do not share member contact information with 

sponsors



KATHY SHAW
Director
Provider Relations
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HIMSS Organizational Affiliate Program

• The Organizational Affiliate program is an enterprise-wide membership 

created to help healthcare providers, government agencies, colleges & 

universities, and other allied organizations in offering HIMSS education, 

networking, and resources for their employees or students.

• There are more than 400 OA clients representing healthcare providers, 

government agencies and academia representing more than 56,000 

individual members.
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OA Program Key Benefits 

• Unlimited individual memberships for ALL employees, including 
complimentary local chapter membership

• Complimentary HIMSS Global Health Conference & Exhibition (GHC) 
registrations

• Discounted or free registrations for other HIMSS face-to-face events 
(Accelerate Health series, Patient Experience Digital Series, etc.)

• Access to GHC session recordings on Accelerate

• Discounts on HIMSS programs and services (GHC booth space, CAHIMS, 
CPHIMS & CPDHTS exam fees, HIMSS Analytics services, and more)

• Dedicated OA Account Manager to help serve as a HIMSS guide and 
translator
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Academic OA Program and Key Benefits

• Unlimited student memberships, including a free chapter 
membership

• Up to 10 free faculty/staff memberships

• Access to the Global Health Conference & Exhibition (GHC) 
session recordings for 20 people

• 2 complimentary student registrations to GHC

• Discounts on HIMSS Approved Education Partner program fees 
and University Row space

• 1 TIGER Virtual Learning Environment seat
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Your Organizational Affiliate Services Team
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Kathy Shaw

Director

Provider Relations

kathy.shaw@himss.org

Lindsay Parilman

Senior Provider

Relations Specialist

lindsay.parilman@himss.org

Nancy Ramirez

Senior Provider 

Relations Specialist 

nancy.ramirez@himss.org

Jessica Daley

Director

Business Development

Jessica.daley@himss.org

Annette Flores

Senior Provider 

Relations Specialist 

annette.flores@himss.org



OA Team:  Roles and Responsibilities

Senior Provider Relations Specialists (account managers): Responsible for all day-to-

day client relations and customer service 

Sales: Responsible for recruiting new clients to the Organizational Affiliate 

program, and helping determine their optimal OA level

Director: Responsible for overall management of the OA program, its policies, 

processes, and benefits 
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OA Team:  Processes & Client Management

• New client onboarding (including a chapter leader introduction email)

• OA renewals (including individual member renewals)

• Invoicing for new and renewing clients

• Global Health Conference registration

• Primary Contact (PC) management and relationship building

• Customer service to all OA clients, PCs, and individual members from OAs

• OA program benefits fulfillment 

• Communication with OA PCs, including monthly OA newsletter
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How OAs Can Benefit Your Chapter

Organizational Affiliates can:

• increase membership in your chapter

• increase attendance at your events

• bring more provider members to your chapter

• provide volunteers, speakers, and chapter leaders 
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How Can Chapters Help with OA Recruitment 
and Retention?
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• Spread the word! 

• Share the OA member sign-up link (www.himss.org/oa-signup) for individual members from 
OA clients to join

• Share the OA and Academic OA flyers with providers and colleges that aren’t OA clients

• Reach out to OA contacts during the renewal cycle if the OA team requests assistance

• Welcome new OA clients when they join, and encourage them to learn more about your chapter 
activities (e.g., schedule a call or lunch & learn with them, share the chapter website, invite them 
to your next event)

• Build relationships with OA PCs and CIOs and invite them to your chapter activities

• Contact the OA team for ideas and assistance with OA (or potential OA) clients in your chapter 
area

Chapter engagement increases the value of the OA program and will be a positive factor 

in the OA renewal decision.
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http://www.himss.org/oa-signup


Guest Advisors from The Chapter Task Force
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Jim McKeen

South Florida Chapter

Brigitte Mettler 

British Columbia Chapter

Kathy Contratto 

New Jersey Chapter



Questions?
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Global Health Equity Week
October 24-28, 2022
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Supporting Healthy Communities

Engage in dialogue. Access exclusive content. Participate in events. 

• Advocate for change through virtual policy marches

• Connect with peers through webinars and events

• Support emerging professionals through scholarships

• Innovate to advance global health and wellness 

• Share your health equity story 

Learn more at himss.org/ghew
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Global Health 
Equity Week 
Chapter 
Events

Monday October 24th 

West Texas Rural Informatics: Looking to the Future in Healthcare (12:00 PM - 1:00 PM CDT)

Houston Chapter How IT Can (Help) Fix American Healthcare 5:30 pm – 7:30 pm CDT

Houston Chapter - Brews and Presentation(12:00 pm -1:00 pm CDT)

Wednesday October 26th 

Austin Chapter - Health Equity/Medication Safety Webinar (11:45 AM - 12:45 PM)

Austin HIMSS Chapter - Fall Social and Top Golf Shootout (6:00 PM - 10:00 PM CDT)

Thursday October 27th

DFW HIMSS Chapter - Coffee Corner with Juniper followed by an update on Rural Health (5:00 PM - 7:00 PM CDT)

Colorado Chapter Health Equity in Colorado Tackling Digital Literacy & State Grant Spend (2:00 pm - 6:30 pm CST)

https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001B9DZjAieAWq0KJSwDeaN2uoDOUVz2XjAFw3Qjc-5FwISLk68aSneHvRyzhU5d5a4skFyJooqPan4iBZYZR6aZo-2DQAQyxlJ3Muwt8C-2Dda-2DVHTQPRJhNPEgcJXyi2oYR4LJDKKGUnw94I3qRvKJR-5Fw3Rd7z2tm1H2yblWFQa3H2dWiF0fXq9-2D71Gb-2DZ1GbjmrObU-5FZn7guyUn-5FUVfERNrCNocw-3D-3D-26c-3DYcVJeWSie5bJ5q3lQ9o5eD-2DDRSjwRE6qqmOMiihdd6sffZrLLULyvA-3D-3D-26ch-3DplUXR7a4SwjaHNII73VfBUtfXN-2DrXZOMQRrXshUmShDXqe2dxdZ0ew-3D-3D&d=DwMCaQ&c=JHHkSQuaqwDHGORnIQuaBw&r=R5NqOBJHYu_tolltL65SKsrcuLWFh7KbJgpahlp7_1U&m=SWEf28fMhsPvgPnjTvCvsA7dLMEzDhau_QRpHHIt8D6ZSCLf4T4KwZzV4oBky-pw&s=OXqHYvraeJhxM98a3oKlPhOrfBGBNnPwbQmiPwrULGw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001B9DZjAieAWq0KJSwDeaN2uoDOUVz2XjAFw3Qjc-5FwISLk68aSneHvRyzhU5d5a4skQlET-2D1KZrIpUXaUzN5syvr4bmBpzTK6EHD0pK96nJjKCMHfzNTY4goYeFiLvsQM7SVBptISb-5FadESlY-2DDuoZXztw6-5FNma-2DGn1xS4GTB8QVrniNyUWLzKyV6G9dmGdn4Vawydk45r62VdCEr6YFKFXGWo9g01SiJh-26c-3DYcVJeWSie5bJ5q3lQ9o5eD-2DDRSjwRE6qqmOMiihdd6sffZrLLULyvA-3D-3D-26ch-3DplUXR7a4SwjaHNII73VfBUtfXN-2DrXZOMQRrXshUmShDXqe2dxdZ0ew-3D-3D&d=DwMCaQ&c=JHHkSQuaqwDHGORnIQuaBw&r=R5NqOBJHYu_tolltL65SKsrcuLWFh7KbJgpahlp7_1U&m=SWEf28fMhsPvgPnjTvCvsA7dLMEzDhau_QRpHHIt8D6ZSCLf4T4KwZzV4oBky-pw&s=t_7TZu3UzW0pSlh5QKLNADApFWpWLan03-0-P1cXtSo&e=
https://www.eventbrite.com/e/himss-houston-october-event-registration-430200068987
https://himss.zoom.us/webinar/register/WN_M3Bh5gH8QrOPQoSOXb1ZkQ
https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001B9DZjAieAWq0KJSwDeaN2uoDOUVz2XjAFw3Qjc-5FwISLk68aSneHvRyzhU5d5a4skyx4lV9pJPYDFHUJWdxJ5JUoGlhoPQi9JmcwhYEAqYdawBbpbyji6D1fFxlqwfzoxWbBYhTPobVxP5AW8hVNql7E9LphqTykBz7uboew7DWldZD6cEt9ZF8Y8ic-5F3dZV9hKAQTWTPi3IPURvG4TZKZT-5FWptky5l534v-5F4bzZpmQaoSPDGt8bNzA-3D-3D-26c-3DYcVJeWSie5bJ5q3lQ9o5eD-2DDRSjwRE6qqmOMiihdd6sffZrLLULyvA-3D-3D-26ch-3DplUXR7a4SwjaHNII73VfBUtfXN-2DrXZOMQRrXshUmShDXqe2dxdZ0ew-3D-3D&d=DwMCaQ&c=JHHkSQuaqwDHGORnIQuaBw&r=R5NqOBJHYu_tolltL65SKsrcuLWFh7KbJgpahlp7_1U&m=SWEf28fMhsPvgPnjTvCvsA7dLMEzDhau_QRpHHIt8D6ZSCLf4T4KwZzV4oBky-pw&s=251GzyQzjfUh1XUpTAZV-Pwr4HHo_Lic7-lLc0gpqr0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001B9DZjAieAWq0KJSwDeaN2uoDOUVz2XjAFw3Qjc-5FwISLk68aSneHvRyzhU5d5a4skQ9EasZ58i7kl3IHFP-2DQxWIqKQ-5FQc93PkvZyBMs8jw4vEX2FjowxyCjQYPpHcqpS8yLCUZFCgFPDSnnEzWNQFRpIssz-5FPxudk12ePGibv30uSOf9I2y4oqSs4KQS5-2DcZKrW8a-5FTequlevqz2fpV-5Fw5vTxjgWMq8C1EawNCvobmvM-3D-26c-3DYcVJeWSie5bJ5q3lQ9o5eD-2DDRSjwRE6qqmOMiihdd6sffZrLLULyvA-3D-3D-26ch-3DplUXR7a4SwjaHNII73VfBUtfXN-2DrXZOMQRrXshUmShDXqe2dxdZ0ew-3D-3D&d=DwMCaQ&c=JHHkSQuaqwDHGORnIQuaBw&r=R5NqOBJHYu_tolltL65SKsrcuLWFh7KbJgpahlp7_1U&m=SWEf28fMhsPvgPnjTvCvsA7dLMEzDhau_QRpHHIt8D6ZSCLf4T4KwZzV4oBky-pw&s=Dm1p_clG5l1w00Vzq6Bl80S36_zFWW4z2wXhTxiGVVg&e=
https://www.eventbrite.com/e/how-digital-literacy-digital-equity-support-health-equity-tickets-422966132087
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Save the Date!
November 9th 3:00 pm – 4: 00 pm CT

Chapter Leader Virtual Networking

Join this networking call to connect with leaders from other chapters who 
have the same position. Breakout groups will be setup so attendees can 
discuss the role and share best practices. This is a networking call with no 
presentation or formal agenda. Register here

December 8th 3:00 pm – 4: 00 pm CT

Review of Current Chapter Tools December Webinar

Are you up to date on the tools currently provided to your Chapter? We will 
review how to best take advantage of the Chapter Leader Resource Area 
and Chapter Brand Portal. In addition, you can learn tips and tricks for the 
document repository, email tool, and chapter reporting. We will also share an 
update on improvements being made to chapter websites and membership 
email tool. Register Here

https://teams.microsoft.com/registration/azepAvmkY0qiQFLEPr-aiQ,Tmo7zYGdA020OxGqWjmmsw,JRnMX4QFP0uQXor7iSvEJQ,TT1cn6jB1UmurWwUoucHvQ,2yqYlemWkE6S0toA9xJevw,8lVok8E7REqZZ29zATa_ow?mode=read&tenantId=02a9376b-a4f9-4a63-a240-52c43ebf9a89
https://teams.microsoft.com/registration/azepAvmkY0qiQFLEPr-aiQ,Tmo7zYGdA020OxGqWjmmsw,JRnMX4QFP0uQXor7iSvEJQ,m40MAEXVskmSNawZqtb1gw,JYsFj-ePG0mozfZKAkXWyw,-KPkHVF1f0ahKnfC1Bk7Wg?mode=read&tenantId=02a9376b-a4f9-4a63-a240-52c43ebf9a89

